
BRC Customer Service Charter 

 

 

 

We’re targeting PERFECT SERVICE  

 

Your trading experience with us will be professional, 

friendly, honest   –   and easy 

 

We’ll make sure our products and services match what 

you asked for when you placed your order with us 

 

Working with you, we’ll try to find ways to save you 

waste and cost on your project 

 

As life isn’t really perfect, if we hit a snag we’ll keep you 

informed at all times and correct any issue within the 

agreed timescale 

 

Once we’ve supplied your order, we’ll give you the 

opportunity to tell us if you think we’ve given 

PERFECT SERVICE and listen to your ideas to make 

working with us better for you 


